IMYBJINYHASA ODPEPTA o 3akiawvenun /Jorosopa 00 okazannu MH(POPMANUOHHO-YYETHBIX
U MHBIX YCJIYT ¢ MOMOIIbI0 ANINAPATHO-NMPOrPAMMHOI0 KoMILiekca cuctembl «Kudep-Kapra»

O6mecTBO ¢ OrpaHHYeHHOH OTBeTcTBeHHOCTHIO «Kmbep-Kapra» (OO0 «Kubep-
Kapta») (manee — «Mcnonnurensy), B auue Jupextopa Bosnommnoii BageHTHHBI
HukonaeBHbI, JEHCTBYIOIIEH HAa OCHOBAaHMM YCTaBa, aApecyeT HAaCTOAILYIO
ny6oimmaayto Odepry, pasMeLIeHHYI0O B CeTH HHTEpHET o aapecy http://cyber-
card.ru/roditelyam/dokumenty, mo0omy ¢usndeckomy nuity (ganee — « AGOHEHT»),
SIBIISFOLLEMYCSI 3aKOHHBIM MPEICTaBUTEIIEM O6yuatomierocs B
o01eoOpa3oBaresibHOM yupexkaeHuu (aanee — «OY»), B KOTOPOM yCTaHOBJIEHA U
ucnone3yercs CHCTeMa, W JKelalomeMy IOJb30BaThCsl ycayramu lcmomHutens
MIOCPEICTBOM COBEPIIEHHS aKilenTa HacTosmeld OdepTsl.

1. OBIIME NOJIOXEHMUSA

1.1. Hacrosimas odepra (manee — «Odepran) B cooTBeTCTBUM €O craThent 437
I'paxxmanckoro Komexkca P®, sBusercs odummamsaeM npemnoxenueM OO0
«Kubep-Kapra» 3aKkiIrouuTh ZOroBop 00 OKa3aHHM HH()OPMAIHOHHO-YYETHBIX U
MHBIX YCIIYT C HOMOIIBIO alNapaTHO-IPOrPaMMHOI0 KOMILIeKca cucteMbl «Kubep-
Kapra» (nanee — «Jlorosop»).

1.2. AnmapaTHO-TIpOrpaMMHEIH KoMIIIeKC cucteMsl «Kubep-Kapray (mamee —
«Cucrema») — KOMIUIGKC alNapaTHO-NPOrPAaMMHBIX CPEICTB, ITO3BOJISIOLINI
OCYIIECTBIATH (PyHKIMOHUPOBAHUE AaBTOMATH3UPOBAHHON CHCTEMBI YYeTa JaHHBIX
u KoHTpons jgoctynma B OY ¢ HCHONB30BaHMEM HICHTH(HKATOpa, a TaKKe
CHCTEMATH3alMI0 U XpaHCHHe JaHHBIX pe3yldbTaToB ydeTa M KOHTPOIL.
WupopmaronHasl cucreMa IepCOHANBHBIX NaHHBIX «Kubep-Kapra» (mamee —
NCIT/In «Kubep-KapTa») sBisercs cocTaBHOH 4acTbio CUCTEMBI.

1.3. Mozayinb - yacts CHCTEMBI, BBIMTOTHSIOMINNA ONPEAeNEHHYI0 QYHKIHUIO.
Monynu CucTemsl:

Monyms «Cucrema KkoHTponst moctyna B OVY» mnpenHasHaueH Uil KOHTPOJIS
JIOCTyIIa TOCTOPOHHMX JHI[ Ha Tepputopuio OY U KOHTPOJIS MOCEIaeMOCTH
OO0yuaronuxcs.

Monyns «llIkonbHOE NHTaHWE» NpeldHa3HadeH o1 Oe3HAIMYHOH OIUIaThl B
LIKOJILHOM CTOJIOBOM U Oydere.

Mounyns «lllkonbHas cucTeMa XpaHEHHs» HpeAHA3HAYeH Ul XPaHEHUs JIMYHBIX
Bereil OOy4aromuxcs B IEPCOHANIBHBIX HIKadax-Iokepax Ha Tepputopun OY.

1.4. Caiit McnosiHUTENS — COBOKYIHOCTh BEO-CTpaHHMI, Pa3MEIICHHBIX B CETH
Wnreprer mo agpecy Www.cyber-card.ru.
1.5. Tenepon KomnraktHoro ILlentpa 8 (8452) 24-44-04 -
HHOOPMALHOHHO-CIIPABOYHON MOAIECPKKA AGOHEHTOB.

1.6. OOyuaromuiicss — nuno, odOyyaromeecs B OY, B KOTOPOM yCTaHOBJICHA
Cucrema.

1.7. AGoHent — mo0oe JeecrocOOHOE  JIMIO, SBISIONICECS  3aKOHHBIM
npencraButeneM OOywaromierocsi, HMEIOIIEEe HAMEPEHHE II0JIy4aTh YCIYTH,
npenocrasisieMble VcronHuTeNeM, OCYIECTBUBIIAM aKIeNT HacTosmed OdepTsl.
1.8. Oneparop mnepcoHalpHBIX AaHHBIX (manee — «Omeparop») — OOwecTBo ¢
OrpaHMYEHHOH OTBETCTBEHHOCTHIO «Knbep-KapTay, ocymiecTBisomiee yKa3aHHYIO
JICSTEIBHOCTh B COOTBETCTBUM C TPEOOBAHUSIMHU JICHCTBYIOLIETO 3aKOHOIATEIbCTBA
P®. Nnpopmarms 06 Oneparope pa3mereHa Ha caiite VcrmoaHurens.

1.9. Axuent OdepTsl — MoTHOE 1 6€30r0BOPOYHOE NMPHHATHE AGOHEHTOM YCITOBHIA
OdepThl yTeM OCYIIECTBICHHUS JSHCTBUMH, YKa3aHHBIX B IyHKTe 3.1. HacTosIero
Jlorosopa.

1.10. Perncrparmonnas ¢opma-3asiBka (namee — «P®3») — 3T0 JOKYMeEHT,
SIBIITIOLINICS HEOTheMIIEMOH JacThio JloroBopa U comepikamiuii Bce HeoOXOAUMEBIe
nepcoHajbHble JaHHble AGoHeHTa 1 O0ydaromerocs.

1.11. TapudHslii mIaH — 3TO ASHCTBYIONIMI CHCTEMATH3HPOBAHHBIN MEPEYCHb
yCiIyr, OKa3blBaeMbIX VIcIONHHTENeM, W IONONHHUTENBHBIX IUIATHBIX ONIHUH B
COOTBETCTBHM ¢ IIEHaMH, IyOJMKyeMBIMH Ha caiite Hcmonmurens u
npuBeaeHHbIMA B [Ipunoxenun Nel k Hactosimemy Jlorosopy.

1.12. VYeayru — KOMIUIEKC HH(OPMAIMOHHO-YYETHBIX M HMHBIX  YCIYT,
OKa3bIBaeMbIX ¢ momomibio Cucremsl VcnomHHTENEM HENOCPeICTBEHHO /MU C
MIPUBJIEYCHUEM TPETHHX JIHLI.

1.13. Upentudukatoper  OOy4aromuxcs —  CpeAcTBa  HACHTH(OUKAIMH
Ooyuaronuxcs B OV kapra, Opacner wiu Openok, ¢ pyHKuusmMHu mnpomycka B OY
M DIEKTPOHHOTO KOIIeNbKa Uil OIIaThl OesHanmyHoro mmtaHus B OVY. [lms
nreHTHGHUKanuN odydaromerocss B OY meicTByeT TOIBKO OJHO CPEICTBO: KapTa,
wi Opaciet i Opesiok.

Buasl naieHTHPUKATOPOB:

- IkonbHas kapra/Kapra OO6yuaromerocs (mamee «Kapra») — mmacTukoBas,
OeCKOHTAaKTHasi CMapT-KapTa. PHCK ciy4aiiHOW rubemy (B TOM 4YHCIE, YTpPAThl,
XUIIEHNUs], TTIOBPEXKACHHS, IOpur U mpouee) KapTel, a Takyke OTBETCTBEHHOCTH 3a
IPUYHHCHUE Bpefa B CBS3M C €¢ JKCIUTyaTanmeil, HeceT AOOHEHT C MOMEHTa
nonydennst KapTer.

- bpacaer/bpenok KuGep-Kapra — Opacner/Openok, BBIIOJIHEHHBIH W3
MOJMMEPHBIX MAaTEpPHAIOB C 3JeMeHTaMd u3 Metama, ¢ RFID-uunmom.
Bpacner/Openok nmpuodperaercsi AOOHEHTOM B COOCTBEHHOCTh M MOCIIE OKOHYAHUS
CpOKa JISHCTBHS HACTOSAIIEro Joropopa VicronHuTe0 He BO3BPAIaeTCs.

1.14. JluueBoil cuer — aHanuTHYecKWi cueT B CHCTeMe, KOTOPBIH CIYXKHT ISt
BHeCeHHs a0OHEHTCKOH M HMHOH ImaTel 3a oOKa3aHHe lcmonHuTeneM
UHGOPMAIMOHHO-YYCTHBIX W MHBIX YCIYr B COOTBETCTBHH C BBIOPaHHBIM
Ab6oHeHTOM Tapu(HBIM IUTaHOM, a TaKXKe JUIl BHECCHMs IUIATHl 33 IIKOJIBHOE
ITHTaHHe, IPOAYKIIHIO B OydeTe u mpouee.

1.15. Jluunelii kaOuHeT AOOHEHTAa — MEPCOHAJBHBIA aBTOMATU3MPOBAHHBII
uHTepdeiic  camooOciyxuBaHHS ~AOOHEHTOB, PpACIIOJOKEHHBI Ha  caiite
VicrionHuTeNsT ¥ 3alMIIEHHBIH OT HECaHKIHOHHUPOBAHHOTO JIOCTYNA JIOTHHOM M
rmapoyieM, TO3BOJSIIONMI  AOOHEHTaM  CaMOCTOSATENFHO  KOHTPOJUPOBATH
cocrosiHue Jlnneporo Cueta, mostyyatb JOCTYH K yciayram VcronHuTens, a Takxe
COBEPIIATH MHBIC IOPUIMIECKH 3HAYUMBIC ICHCTBUSL.

1.16. MoounsHoe mnpunoxenne Kubep-Kapra — mnporpammHoe obecneueHne
camoo0cmyxuBaHusT AGOHEHTOB, IpeIHa3HAYCHHOE JUIl pabOTHl Ha MOOMIBHBIX
ycTpoiicTBax, paspaboTaHHOe it KOHKperHoi miatdopmer (OS Android u i0S),
pacnonoxeHHoe Ha caiite play.google.com u AppStore.

1.17. Hacrosmmii JJoroBop COAEPKUT CYIIECTBEHHBIC YCIOBUS OKa3aHUs Y CIYT,
OIpeeNseT pasa, 005 13aHHOCTH U OTBETCTBEHHOCTh AGOHeHTa 1 McronHurens.

2. NPEJIMET JOI'OBOPA

2.1. UcnonHuTens 00s3yeTcsi OKa3blBaTh AOOHEHTY YCIYI'M B COOTBETCTBHU C
BBIOPaHHBIM TapU(HBIM IUIAHOM C JOMONHHUTEIbHBIMH IUIATHBIMH OIIMSMH, a
TAKOKe JIOTIOJHUTCIBHBIMU IUIATHBIMH YCIyraMH, BBIOpaHHBIMH AOGOHEHTOM, a
AOOHEHT 00s3yeTcsl CBOEBPEMEHHO NPUHUMATh W OIUIaYMBaTh OKa3aHHBIC
HcronHuTeNeM yCIyTH.

2.2. Hacrosmuit Jloroop 3akioudaercst Ha 1 (ouH) y4eOHBII o u AeHCTBYeT 10
31 mast. CTOpPOHBI NPHIUIM K COIVIALIEHHIO, YTO HAcTosIMi JloroBop cuuraercs
BO300HOBJIECHHBIM C «01» CeHTAOps Ha KaKAbI MOCIEIYIOIUA y4eOHBIH Tol B
cily4ae, eciM B CIEIYIOIEeM yueOHOM rogy AOOHEHT MpONOJDKAET IOJIb30BAThCS
Yenyramu  Hcnonnutens. CTOpOHBI NPHULIUIM K cOMIAleHUto, 4to JloroBop
CYUTACTCS BO30OHOBJICHHBIM Ha YCIOBHUSX TAPU(HOTO IUIaHA, COBOKYITHOCTh YCIyT

TenedoH

¥ JONOJHHUTENBHBIX ONIUH KOTOPOTO MAKCHMAalbHO NPHOMDKEHA K paHee
ucnonb3yeMoMy AboHeHToM TapupHOMYy IUTaHy.

2.3. Ilpu BBIGOpe Tapuduoro miana «HymeBoit» McnomHuTenb npenocTaBiseT
Ab6onenTy 1 O0yuaromemMycst OecIUIaTHO yCIIyrH, ykaszaHHble B [Ipunoxennn Nel x
HacTosimemy Jlorosopy.

24.B pamkax Tapudnoro rmiana «Mupopmarmonssiiy HMcnomHutens
npenocrasisier A6onenty u OOydaromemycst yeiayrd, ykazanubie B [IpuioxeHuu
Nel x Hacrostiemy JloroBopy.

2.5. AGonent mpu wucnonb3oBaHuM Tapudnoro mmaHa «MHDOPMAIMOHHBII
BIPAaBE IOAKIIOYUTH JJONOIHUTEIbHbIC IUIATHBIE OIMUK (OIOBEILICHNS), YKa3aHHBIC
B [Ipunoxenun Nel k Hacrosiemy Jloroopy.

2.6. CTOpOHBI NpPHMIUIM K COILJAIICHHIO O TOM, YTO H3HAYAIBHO HACTOSIIMII
JoroBop 3akmoueH Mexay CTopoHamm Ha yciaoBusx Tapuduoro mmana
«HOOPMALIMOHHEII»*, ¢ IOMOTHUTENBHOM MIaTHOH onuueil SMS BesnuMutHO**.
2.7. AbonenTsl, obcyxuBaromuecs Ha Tapudubix miaHax «VHbOpMaLHOHHBINY U
«HyneBoii», BIpaBe NOAKIIOUUTH JOHOIHUTENBHYIO IDIaTHYIO yciayry «GPS-
MOHHTOPHHI» CaMOCTOSATENBHO Yepe3 INYHbIN KaOUHeT Ha caiiTe conHuTes.
2.8. B nmemsix o3HakomiieHHs AOOHEHTa C YCIyraMH, [PEIOCTABISIEMbIMHU
Ucnonautenem Ha ycnoBusix Tapuguoro miana «VHbopManuoHHBI» ¢
JONONHUTENBHOM onuueir SMS  besnumutHo, VcnonaHuTeNnb MpeaocTaBiiser
AGonenty OecruratHO TecTOBBII MEpHOA HPOMOIDKHUTENBHOCTEIO 7  (cemb)
KajeHaapHblX  jaHed.  TecToBbli  Nepuoj  HAYMHAeTcs C  MOMEHTa,
3a¢ukcupoBanHoro Cucrtemoil mepBoro mnpoxoga OOywaromerocss B OV ¢
ucrions3oBanneM MneHrudukaropa n ornpaBku VcnomHuteneM AGOHEHTY Sms-
coobmienns ¢ nHpopManueir o TapudHoM IUIaHe U O Hadaje TECTOBOIO IepHoa
HA HOMEp MOOWIBHOrO TeiedoHa, ykasaHHblii AboxHeHToM B P®3. B mociemnuit
neHb  TecroBoro mnepuoma Vcenonuurens otnpasnser AOOHEHTY Ha HOMep
MoOwibHOTO TenedoHa, ykasaHHBIH AOoHeHTOM B P®3, sms-coobmenne 06
okoH4yaHnH TecToBoro mepuona u Havane AeHcTBUs IwtaTHoro Tapuda. B ciydae,
ecau 10 okoH4anusi TecToBoro meproga AGOHEHT He mpousBen cMeHy TapudHoro
miana «Mupopmaunounnsiity Ha Tapubseii mwian «HymeBoit», a Takke
MOAKITIOYEHNE/OTKIIIOUEHHE JONOIHHUTENBHBIX ONIUH, B COOTBETCTBHHU ¢ I. 2.9.
Hacrosiiero JloroBopa, cuuraercs, 4to AGOHEHT moxrBepamt Boibop TapupHoro
miana «HpOpMALMOHHBII» ©  JOMOJHUTENbHOH IUIaTHON omuud  SMS
BesnumurHo, ucnonbdyemoit B TecTOBBI IEepHOMA, COOTBETCTBEHHO, AOOHEHT
MOATBEPXKIAeT MPUHATHE O00sM3aTeNbCTB MO OIUIATe  YCIIYT, OKa3bIBaeMBIX
Hcnonnurenem.

2.9. Cmena TapuhHOro IaHa OCYIIECTBISIETCS AGOHEHTOM CaMOCTOSITEIBHO B
JIMYHOM KabuHere Ha caiite Mcnonnurens, B MoOuwisHOM npuiioxenun Kubep-
Kapra, mu6o ¢ nomompio Vcnomaurens no tenepony Konrtakthoro Ilentpa
8 (8452) 24-44-04.

3. BAKVIIOYEHHUE JTOI'OBOPA 1 YCJIOBHUSI OKA3ZAHUSA YCJIYT

3.1. AGOHEHT cuHTaeTcsl 3aKIOYUBIINM J[OrOBOp M MPHUHSABLIMM BCE YCIOBHS
Hacrosimeit OdepTsl (aKHenToBaBUIMM €) B MOMEHT IOAMHMCAHHS AGOHEHTOM
P®3. Mectom 3axirodeHus1 HacTosmero Jloropopa OyneT cuntaTbest pakTHIeckoe
MECTO )KUTENbCTBa AOOHEHTa, yKa3aHHOe UM B PD3.

3.2. C MOMeHTa COBepLICHHS ICHUCTBHIA, yKa3aHHBIX B mMyHKTe 3.1 HacTosimero
JloroBopa, 3akoHHEIH npencraButens OOydaromierocst IpHoOpeTaeT Bce MpaBa U
obs3aHHOCTH AOGOHEHTa, TpexycMOTpeHHble HacTosmmM JloroBopom. Ilocrme
3akmoueHus JloroBopa AOOHEHT HMeeT NpaBO IMOIy4YaTh YCIYTH Ha YCIOBHSX
Hacrosiieit Odeptel, a Mcmonnutens 00s3aH OKas3biBaTh AOOHEHTY JaHHBIN
KOMIIJIEKC YCITyT.

3.3. HacrosmuM AGOHEHT jaeT cornacMe Ha WCIOJb30BaHWE U 00paboOTKy
HcnonuureneM nepcoHaNbHBIX AAaHHBIX 0 HeM M 00 OOyuaromemcs, nepenavy
MepCOHaNbHBIX JaHHBIX AOoHeHTa u OOyuwaromerocs Omneparopy, 4epes
oTBeTcTBeHHOE Jmio B OV, [yt 00paboTKH B HEsIX HaUIeXkKAIIero HCIOTHEHUS
ycnosuii JloroBopa ¢ cobmonennem 3akoHa Nel52-@3 or 27.07.2006 roma «O
MepCOHANbHBIX NAaHHBIX», a Takke AOOHEHT HaeT coriacue Mcnomnutemo u
Oneparopy Ha mepenady M oOpabOTKy NEpCOHAIbHBIX HAaHHBIX O HEM M 00
oOydaromeMcsl TPeTbUM JIMIAM Ul Ieled  HCIONHEHHs  00s3aTeNIbCTB
VcronmHuTenss MO 3aKiIIOYEHHBIM C HHUMH TIPaXXJaHCKO-TIPABOBBIM JIOTOBOPAM.
Ilepeuens TpeTbux JMIl yka3aH Ha caifte Mcnomnurens. IlepconanbHble JaHHBIE
obpabarsiBarorcst B ICIT/In «Kubep-Kapray. JlaHHOE coriacue BCTymaer B CUIly ¢
MoMeHTa akuenta OdepTsl H IeHCTBYeT Ha Bech Nepro o0ydeHns: O0yJaromerocs
B OY 110 MOMEHTa BBINTyCKa, JIMOO HCKIIOYEHHs, JTMbo mepeBona B apyroe OV, B
cily4asie TUCbMEHHOTO OT3bIBa AGOHEHTOM coriacusi Ha 00paboTKy HepCOHAIBHBIX
JAaHHBIX WIIHM B ClIydae MOJHOro ucronHeHus CTOpPOHAMH YCIOBHH HACTOSILIETO
HoroBopa. Ilpy HamM4uy TEXHUYECKOH BO3MOXKHOCTH, a TaKXe INPH YCIOBHU
HaJIMYUsI JOCTYIIA K YCIyraM CBSI3H, 00€CIIeYHMBAEMOro OIepaToOpoOM COTOBOW CBSI3U
U UHTEpHET MpoBaiizepoM mpu momomu AOOHEHTCKOrO 00O0pyIOBaHUSA,
Hcnonautens mnpemocTaBisieT AOOHEHTY BO3MOXKHOCTb IONB30BAHUS yCIyTaMU
Cuctemsl 24 (mBaauaTh 4eThlpe) Yaca B CYTKM 7 (CeMb) HHEH B HeNeNo, 3a
HCKIFOYCHHEM TIIEPEepPhIBOB ISl POBEICHHUS HEOOXOAWMBIX PEMOHTHBIX M
npodHIaKTHIECKUX paboT, ecIy HHOe He YCTaHOBIEHO 3aKOHOAaTenbCcTBOM PO.

4 IIPABA U OBSI3AHHOCTHU CTOPOH

4.1. VcionHuTeNb 00513yeTcs:

4.1.1. Oka3piBaTh AOOHEHTY VYCIyrH B COOTBETCTBHHM C
3akoHoJaTeabcTBOM P® 1 ycnoBusimu Hactosiero Jlorosopa.
4.1.2. TlpemoctaBisite AOOHEHTY TpH 3aKIIOYEHHI/BO300HOBIeHHH JloroBopa
HEoOXOUMYIO H IOCTOBEPHYIO HH(POPMAIHIO 0 neiicTByromux TapupHbIX IIaHaX,
a TaKkKe WHYI0 HHQOpMalHWio, yKa3saHHYI0 B IyHKTe 8.4 noroBopa-odeprsr,
croco0amu, MpeayCMOTPEHHBIMHE 11.8.4. T0rOBOpa-0(epThI.

4.1.3. ObGecmeunBaTh YCTAHOBKY H MOCIEAYIOIIEEe TEXHHYECKOE OOCITy)KUBaHHE
Cuctems! B 31aHun OY, B KOTOPOM NpoXoauT 00ydeHne OOydaromuiics.

4.1.4. IlepBuuynoe w3rotosienue Mnenrtudukaropa-Kapter OOyuaromemycs
IIPOU3BOAUTH 3a cueT AOoHeHTa cornacHo TapugHoro miana.

4.1.5. IIpousBoAUTh 3aMeHy YTPAaueHHOTO WM IIPHIIEANIET0 B HETOZHOCTh
Wnentudrkatopa B MOpPSAKE M CPOKH, HPETYCMOTPEHHBIC ITyHKTOM 5.9.
HacTosmero JloroBopa.

4.1.6. UsroroButs u nepenaTs Opaciet/Openok AOOHEHTY, B Cpok ot 1,5-3 mec.,
I YCIIOBHU €T0 OILIaTHI U Bo3BpaTa KapTel. 3aka3 Gpaciera/Openoka ¢ BEIOOPOM
L[BETA, OCYILIECTBIISIETCS AOOHEHTOM CaMOCTOSATENBHO ¢ oMolpio McrnonanTens
o Tenepony KonrakrHoro nenrpa 8 (8452) 24-44-04.

4.1.7. OpraHu3oBEIBaTh KOHCYIGTHPOBAaHNE AOOHEHTOB MO TeIe(OHy
KonTtakTaoro Llentpa 8 (8452) 24-44-04 o Bompocam HOIb30BaHUS Y CIIyraMy U

JIEHCTBYIOLINM

* B 3aBHCHMOCTH OT KOJIHYECTBA BHIO0B ONOBEIIEHHSs, MOAKIIOYeHHBIX B OY.
**[ToapodHasi mHdopmanus o TapudHbIX NIaHAX M JONOTHUTEIbHBIX IVIATHBIX OMIMAX
npe1ocTaBsieTcs coriiacHo n.8.4 Hacrosimero Jlorosopa.
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JIOIONTHUTENBHBIMA ONIMSIMA M DPAacdeToB 3a YCIyTH B paMKaxX BBIOPAHHOTO
Tapudnoro nmana, B TOM 9HCIe IPEAOCTABIATE HHPOPMALHUIO O IIEHaX Ha Y CIyTH.
Wndopmarms o cocrosuuu Jlumesoro cuera mo Moaymo «llIkonbHOe mHUTaHHE»

HPENOCTaBIACTCA TONBKO AOOHEHTaM, HCHONB3YIOUM TapugHbIi  IUIaH
«H(bOPMATIOHHEII».
4.1.8. CoBmectHo ¢  OmepaTopoM MHEpCOHANBHBIX  JAaHHBIX  COONIOAATh

KOH(HICHINAIBHOCTh NEPCOHANBHBIX JaHHBIX AOonenta u OOyuwaromerocs,
IPUMHAMATh MHBIC YCTAQHOBJICHHBIC 3aKOHOM TpeOOBaHMSA K pealn3alyu
OPraHU3aIMOHHBIX M TEXHUYECKUX Mep A 3alIUTHl IEePCOHAIBHBIX JAHHBIX OT
HENpPaBOMEPHBIX AEHCTBUH.

4.2. VcrionHuTENb HMEET MpaBo:

4.2.1. Tpe6oBath OT AOOHEHTa MCIOJHEHHs OOS3aHHOCTEH, MPEAYCMOTPEHHBIX
HacTosAmuM J[oroBopoMm, a TaKkke JeHCTBYIOIIUM 3aKOHOJAaTeNbCTBOM PO.

4.2.2. TlpuocTaHaBIMBaTh JIOCTYTI AbGoneHnTa K JIOTIOTHUTEIbHBIM
MH(POPMALMOHHO-YYETHBIM M HHBIM YCIyraM B Cilydae HapylleHus AOOHEHTOM
ycioBuid JloroBopa, B TOM 4HclIe B ClIy4ae HECBOCBPEMEHHOH oOIUIaThl YCIyr,
JIOIOJTHUTENBHBIX IUIATHBIX OINIHIA, BIUIOTH A0 IIOJHOTO YCTPAaHEHUS HAPYIICHHUS.
4.2.3. B 0qHOCTOPOHHEM IOpPSAKE M3MEHATh YCJIOBHUS HacTosmiero Jlorosopa, a
TaKXKe U3MEHSATh, OTMEHATh U BBOAWTH HOBbIC TapuHbIC IUIaHBI, B TOM YHCIE
U3MEHSTH LIEHbI Ha YCIIYyTH M JIONONHUTEIbHbIC IUIATHBIC OILUM, HE 4Yalle, ueM |
(omuH) pa3 B KkBapTai, o 4eM lcnonHuTens yBenomiseT AGOHEHTa HE MEHee 4eM
3a 30 (TpuAuaTh) KaJCHJAPHBIX AHEW 1O JaThl BCTYIUIGHHS B CHJIYy TaKUX
M3MEHEHNH, CN0co0OM NPEyCMOTPEHHbIM MyHKTOM 8.4.  s10r0BOpa-oepTsl.
Tonb30BaHHe VYeayramu AGOHEHTOM IOCIE BCTYIUICHHSI HM3MEHEHHH B CHITY
cuuTaercs cornacueM AOOHEHTa ¢ TAKIMH H3MEHEHHSIMH.

4.2.4. YcraHaBnuBaTh CKHAKA 11  AOOHEHTOB, a TakkKe CICNUANbHEIC
HpeaIoKeHHs i AOOHEHTOB, HMH(OpManus O KOTOPBIX, IIPENOCTABISETCS
Croco0amu, npeyCMOTPEHHBIMA 11.8.4. TOroBopa-odepTsl.

4.2.5. TIpoBoauTh HEOOXOAWMBIE PEMOHTHBIE M NPOQUIAKTHYECKHE PabOTHl B
Cucreme, ¢ BO3MOXKHBIM IIPHOCTAaHOBJICHHEM IPEJOCTAaBICHUS Y CIYyT AOOHEHTY B
nozpﬂm(e YCTaHOBJICHHOM HACTOALMM J[0roBopoM.

Ipy 4pe3BbIYAMHBIX CUTYAUUsIX MPUPOJHOTO U TEXHOICHHOIO XapaKTepa, B
TIOpsiZIKe, MIPETYCMOTPEHHOM 3aKOHOAATENbCTBOM P®, BpeMeHHO IpeKpaiarh Hin
OrpaHU4YMBaTh OKa3aHUE Y CIIyT.

4.2.7. IlpoBOAUTh MAapKETHHIOBBIC aKIMH, KOHKYPCHI M HWHBIC IOJOOHbIC
MEpONPUSATUS, PACCUUTAHHbIE Ha BceX AOOHEHTOB WJIM Ha 4acTb AOOHEHTOB,
nHGOpMHpPYs AOOHEHTOB CIIOCO0aMH, IPETYCMOTPEHHBIMH I1.8.4.10roBpa-oQepThL.
4.2.8. IlpuBnekaTb Uil OCYIIECTBIEHHS CBOGH NEATENBLHOCTH TPEThHX JHUI B
COOTBETCTBHH C JACHCTBYIOIIUM 3aKOHOAATEIbCTBOM PO.

4.3. AGOHEHT 00s13yeTcs:

4.3.1. IlpenocraBinsats, myteM 3anoinHeHuss PD3 HeoOXoquMble W JTOCTOBEPHEIE
cBefeHuss o cebe u OOydaromemcss B 00beMe H IOPSAKE, MPEIYCMOTPEHHOM
HacroswuM JloroBopoMm. B ciyuae M3MEHEHHs yKa3aHHBIX CBeICHUH AOOHEHT
00s13aH He3aMe[UTHUTEIbHO coo0muTh 06 3ToM Hcemomuurtenio mo Tenedomny
Kownrakrroro Llentpa 8 (8452) 24-44-04 wu mepesanonuuts PO3, yka3aB HOBbIC
cBeneHus. [Ipy n3MeHeHNH ajpeca 10CTaBKa CYETOB 110 BHOBb YKa3aHHOMY afipecy
OyIeT NPOU3BOAMTECS CO CIEAYIOLIEro, Iocie IoiydeHus McmonHurenem
uHOOPMALIMH, MECALA.

4.3.2. CBOeBpEeMEHHO yBEIOMJIATh Mcnonnutens no TenedoH
neHTpa 8 (89152) 24-44-04, wnn Ha sneKTpoHHYIO TouTy INfO
BbIOBITHN OOyuaronierocs u3 OV wim nepeBojie ero B apyroe OVY.
43.3. B momHoM o0beMe MNPOM3BOAMTH OIUIATy  YCIYr, OKa3bIBaGMBIX
VcnonHuTeneM, B TOpsIKE M CPOKH, YKa3aHHBIE B ITyHKTE 5.5 HACTOSIIErO
Jlorosopa.

4.3.4. B ciyuae y4acTusi B MAPKETHHTOBBIX aKIUAX, KOHKYPCAX U HHBIX MOJOOHBIX
MEpONpPUSTHAX, HMPOBOAMMBIX VICmonHUTENEM, B IOMHOM o0BbeMe coOMonaTh
YCIOBHSL yJacTHs B  COOTBETCTBYIOIIWX  MEPOIPHATHSX, YCTaHOBJICHHEIS
Hcnonanrenem.

4.3.5. He mepenaBate CBOM MmpaBa U OOS3aHHOCTH IO HacTosimiemy JloroBopy
TpeTheMy JHIly Oe3 MUCBMEHHOTO cornacus Mcmonaurens.

4.3.6. PerymsapHo (He pexe OMHOTO pa3a B MecsIl) 3HAKOMUTBCSA C pa3/IelioM
ounmansHoro caiita McnomauTens, 160 ¢ pa3aenoM HHPOPMAIMOHHOTO CTeHIa
B OV, B koropoMm myOmukyercss uH(poOpMaims o HoBocTsx Mcmomnurens, o
HaJIMYUKM U3MeHeHuil JloroBopa, o neHax Ha yciayrd, o0 M3MeHEHHsAX (OTMEHE)
TapudHeIX IUIAaHOB, O HOBBIX TapHHBIX IUIaHaX, O HOBBIX YCIyrax,

KonTtakTHOro
cyber-card.ru, o

NpenocTaBiIsieMbIX  [crmomHureneMm, u apyras uHbopMamus o0 yciayrax
Hcnonuurens.
4.3.7. BoImonHsITh  WHBIE  OOS3aTENBCTBA,  MPEAYCMOTPEHHbIE — HACTOSIIHM

JloroBopoM 1 IeHCTBYIOIINM 3aKOHOAATENLCTBOM PO.

4.4. AGOHEHT MeeT TIPaBo:

4.4.1. Tlonp30BaThCs yCIyraMu, OKa3blBaeMbIMU VIcTiOmHUTEIEM.

4.4.2. TpenbsBisaTh npeTeH3un VICIOMHATEIIO, CBSI3aHHBIE C OKA3aHHeM YCIyr U
OCYIIECTBICHHEM B3aHMOPACYETOB B IIOPSIIKE U IO OCHOBAHHSIM B COOTBETCTBUH C
JIEMCTBYIOIIMM 3aKOHOAATENbCTBOM PD;

4.4.3. OcyuiecTBisATh 3aMeHy BBIOpaHHOTO TapuHOro IUIaHa HAa [OPYrou, B
HOpsiIKe, PeIyCMOTPEHHOM MyHKTOM 2.9. HacTosiero Jlorosopa.

5. CTOUMOCTSD YCJYT U TOPSATOK PACUETOB

5.1. CrouMocTs YCIYyr W JONOJNHUTENBHBIX IUIATHBIX ONIMH, OKa3aHHBIX
AbonenTy, onpezensiercss TapupHbIMU IITaHAMH, YTBEPKICHHBIMU VcnonHuTenem
U OmyONMKOBaHHBIMU Ha caifte Vcmomaurtens ¥ pasMEIIEHHBIMH —Ha
nadopmanonHoM crerne, B OY. Tapu¢Hble IUIaHBI SBISIOTCS HEOTHEMIIEMOI
9acThI0 HacTosero Jlorosopa.

5.2. TapudHble TIUIaHBI MOTYT YCTaHABIMUBATHCS MH(D(PEPEHIIMPOBAHHO —II0
pernoHaM OKa3aHHs YCIyT, a TakxkKe [0 Ha0opy U 00beMy OKa3bIBa€MBIX YCIYT U
JIOTIOJTHUTENIBHBIX IUIATHBIX OMIHIL.

5.3. PacuetHpiM mepuonoM 1o JloroBopy sBisieTCS KaJICHAAPHBIA  MeECSIL.
OTCcyTcTBHE NHCHMEHHBIX BO3DAXKEHUH 10 OKAa3aHHBIM YCIyraM B TedeHHE
TeKyImIero Mecsiia MWJIH Mecslla, CIEAYIOIEero 3a TeKyIIHM, SsBISeTcs
HOJTBEPXKIACHNEM (paKTa IIPUEMKH ycIyr AGOHEHTOM.

5.4. Onnata yciyr, Oka3aHHBIX lIcronHMTENeM, M JOMOJIHHUTENBHBIX IUIATHBIX
ommuii, Npou3BOAUTCI AOOHCHTOM B pyOIIX B COOTBETCTBUH C IGHAMH,
ykazaHHbIMU B Tapudusix mranax (IIpunoxkenme Nel x JloroBopy), a Takke Ha
caiite Mcnomautens. Onucanue cHnoco0OB OIUIaThl pa3sMelleHO Ha  caiiTe
Wcnonuutens, B JIndHoM kabunere AGOHEHTa, a Takke Ha MH(MOPMAIMOHHOM
creuge B OY.

55.B ciy4ae HCIOJIb30BAaHUS AboHeHTOM Tapudnoro TJ1aHa
«MHdopmarmoHHblit» omiata Ycayr VICTIOMHATENS M JOMONHUTENBHBIX TUIATHBIX
onuui ocymecTpisercss AGOHEHTOM He mo3jHee 15 uncna Mecsna, Ceayomero 3a
TEKYILIHM.

5.6. AGOHEHT BIpaBe MPOU3BOAUTH JOCPOUHYIO OILIATY YCIYT H JOMOITHHTEIbHBIX
IIaTHBIX onuuif. CTOPOHBI NPHIIIM K COIIALIEHHIO, O TOM, YTO IPU BHECEHHHU
JIOCPOYHOM  OIIaThl yCIOyr TIPOLEHTH 3a Moib30BaHMeM McnomHurenem
JICHEKHBIMU CPEICTBAMH HE HAUHCIIIOTCA.

5.7. CTOpOHBI IIPUIILTH K COTIANIIEHHIO O TOM, YTO IPH HAJIUYUH 3aJ0JDKCHHOCTH y
AOoHEHTa 10 OKa3aHHBIM VIcronHMTENEM yciyraM M JONOJHUTEIbHBIM OINIMAM,

MIOCTYIMBINNE ACHEKHbIE CpeAcTBa Ha JIumeBod cuer B MHEpBYIO oOdepenb
[OTalnaloT  3aJOJDKEHHOCTh 33  OKasaHHbIE lcmonHuTeneM  yCIyru U
JIOTIOJTHUTEIIbHBIC TIITATHBIC OMLIUH.

5.8. Hapymiennss AOGOHEHTOM TmOpsiAka omiatel Yciuyr Mcmonnurtens U
JOTOTHUTEIbHBIX IUIATHBIX ONIHMiL, cormacoBaHHoro CTOpoHaMH, He SBIETCS
OJHOCTOPOHHHM OTKa30M AOOHEHTa OT HCIIOIHEHUs HacTosIero Jlorosopa.

5.9.3ameHa  yTpaueHHOTO/NPHINEIIIET0 B  HEroAHOCTh  MaeHtuduxaropa
OCYILECTBIISCTCS 3a cueT AGOHEHTa, B CIISAYIOIIEM MOPSIAKe:
- AOGOHEHT HE3aME[UINTEIBHO CaMOCTOSITEIBHO —INPOM3BOAUT  OJOKHPOBKY

Unentudukaropa B JInuHom kabuHere Ha caiite VICIONHUTENS WIM HM3BELIAET
Ucnonuurens no Tenedony Kourakraoro Llentpa 8 (8452) 24-44-04 06
ytpare/mopue Wnentudukaropa ¢ TpeOoBaHHEM O OJOKHPOBKE YKa3aHHOTO
Unentudukaropa, - AOOHEHT oIUlauuBaeT 3aMeHy lpentupuxatopa B
Mo6unsrHoM npunokennn Kubep-Kapra, mi6o B JImanom xabunere Mcnomaurens
Ha caiite KuOep-Kapra. Taxxe MOXHO coBepuMTh oruiaty uepe3 COepOaHk-
oHnaitH W B otnenenun Coepbanka. OmiaTa Bblgaun HOBoro MaeHrudukaropa
MIPOU3BOAUTCS IO L[EHAM, pa3MeIeHHBIM Ha caiiTe Mcmonnurtens. Beinaua HOBOI
KapThl OCYLIECTBIISIETCS Cpa3y IIOcie OIUIaThl McmomHuTeneM ImyTeM Iepenad ¢
KkypbepoM B OV B cpok He no3auee 10 (mecsiti) pabovmx IHEW C JAThl OIUIATHI
1160 OTBeTcTBEHHBIM COTpYAHUKOM B OV (eciau B OY yCTaHOBIJIEH CUMTBHIBATENb
JUISL BBLAYX KapT). Beigaua HoBoro Gpaciera/Openoka OCyIIECTBISICTCS B CPOK HE
mo3gHee 3 Mec. ¢ JaThl OIUIATHL W 3aka3a. becratHas 3ameHa Opaciera/Openoka
BO3MOXHA TOJIBKO, B CITy4ae €ro TeXHHYECKOH HeNCIIPABHOCTH.

6. OTBETCTBEHHOCTBH CTOPOH
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a HCIIONHEHHE [oroBopa B COOTBETCTBUH C
JIEACTBYIOLIMM 3aKOHOATENBCTBOM P® 1 HacTosmMm Jloropopom.
6.2. B cimyuae Hapymienuss AGOHEHTOM CpOKa OIUIATHI, YKa3aHHOro B myHKTe 5.5.
Hacrosiiero JloroBopa, AGOHEHT orurauuBaer VICIIONHHUTENIO HEYCTOHKY B BHIE
nenn B pasmepe 0,1% oT cymMmbl fonra 3a KaKAblil JeHb IPOCPOUYKH 1O IHS
MOTalIeHUs 3a/I0JDKEHHOCTH, HO HE 0osiee CyMMbI OCHOBHOTO jaoiira. AOOHEHT
00s13aH 3aIJIaTUTh HEYCTONKY B TeueHue 10 (aecsTu) JHEH ¢ MOMEHTa IOy4eHHs
oT VlcrionHuTeNs COOTBETCTBYIONIETo cUeTa Ha OIUIaTy. McIonHuTeNnb OCTaBILsIeT 3a
c000} ITPaBO B3BICKATH 3aJJOJDKCHHOCTD B CYIeOHOM MOpSIIKE.
6.3. B ciayuae He mnoctymuienus miarexeil mo Jorosopy B teyenne 10 (necstu)
KaleHIapHbIX JHEeH C MOMEHTa HACTyIUIGHHS CpOKa OIUIaThl YCIyr H
JOTIOJHHUTEIBHBIX IUIATHBIX onuuii McromHuTeNh BIpaBe MPHOCTAHOBHTH OKa3aHHEe
ycayr B pamkax Tapudaoro miana «MH(QOpMalMOHHBI» U MOIKIIOUYEHHBIX
JONOJHUTEIbHBIX IUIATHBIX ONUUH (ONOBELIeHMI) A0 HOCTYIUIGHHS OIUIAThI
MOJIHOW CYMMBI 3aJ10JDKEHHOCTH. [Ipu 3TOM AGOHEHT HE OCBOOOXKAACTCS OT CBOMX
o0s13aTensCTB 10 JloroBopy, BKIIFOYas IIOrallleHUe 3a{0JDKEHHOCTH | YIUIAThl IeHU
B COOTBETCTBUH C II. 6.2. HacTosuiero Jlorosopa.
6.4. VicionuuTeNns HE HECET OTBETCTBEHHOCTH 32 Hemonydenne AGOHEHTOM Y ciryr
B Cllydae MpeAoCTaBieHus (MPH 3alOJHEHHH PeructpannoHHOH (HOPMBI-3asIBKH)
3aBEIOMO JIOXKHBIX H/WIHM OMKOOYHBIX CBeAeHHH 0 cebe u/mu OOydaromiemcs
IM00 HApyLNIEHWH YCTaHOBJIEHHOTO JIOroBOpOM THOpsIKa IPEXOCTaBIICHUS
U3MEHEHHBIX [IEPCOHANIbHBIX JaHHbIX (IyHKT 4.3.1 HacTosiero Jlorosopa).
6.5. He sBisitoTCst mepepblBaMH B OKa3aHHU YCIyr W HE MOAIEKAT KaKOW-ITHOO
KOMIIEHCAIINH CO CTOPOHBI VICTIONMHUTEIS CITyday, KOTa IepephIBBl BEI3BAHBI
6.5.1. HemomagkamMy B aOOHEHTCKOM OOOPYIOBaHUM, OOOPYIOBAaHHH MECTHOH
Tene(OHHOW CBSI3M, COTOBOM CBsA3M, 00OPYIOBAaHMM HHTEPHET-IIPOBANIEPOB WK
TPeThUX JINII;
6.5.2. Coosimn B paboTe ceTeil OmEpaTopoB CBA3M, OIEKTPOMATHUTHBIMH H
aINOTIOMEXaAMH,
.5.3. Cmenoii Homepa Tenedora AGOHEHTa;
6.5.4. HesapeructpupoBanubiM mpoxomom OGyuarotierocss B/u3 3manus OV
(mpoxons! 0e3 mueHTHOHUKaMy OOydarolmero ¢ Ucnois3oBanueM KapTel, B ToM
YHCIIe TI0 HAXKATUIO KHOIIKY BaxTepa/OXpaHHUKA H TIpoUee).

7. MOPSIJIOK PACCMOTPEHHWSI ITIPETEH3UIA

7.1. B cinyyae BO3HHKHOBEHHsI CIIOPOB U Pa3HOINIACHH 10 HacTosmeMy JloroBopy
OHM TMOJJIEXAT YPETYIUPOBAHUIO B CPOKM U B TOPSJKE, INPEAYCMOTPEHHOM
JIEUCTBYIOLIMM 3aKOHOATENBCTBOM PO.

8. INPOYME YCJIOBUSL
8.1. JloroBop BcTymaeT B CHIy ¢ MoMmeHTa akienta AGomentom Odeptsl u
cUHTaeTcs 3aKJIFOYeHHBIM Ha | (oxuH) y4eOHbIH rong mo 31 mas, HO B MOOOM
cllygae JIo0 TIOJHOTO HCHOJHEHHs CTOpoHaMH JloroBopa cBomX 0Os3aHHOCTEH M
BO30OHOBIISICTCSl HA YCJIOBHSX, NPEAYCMOTPEHHBIX IYHKTOM 2.2 HACTOSIIEro
JoroBopa.  OXHOCTOPOHHHWII  OTKa3  OT  HCHOJNHEHUS  OOS3aHHOCTEH,
IPETYCMOTPEHHBIX HACTOSAIIMM J[0roBOpoM, He JOIMyCKaeTCsl.
8.2. JIoroBOp MOXeT OBITH PaCTOPTHYT B CIy4asX M B HOPSIIIKE, IPELYCMOTPEHHBIX
HacTosAmuM J[oroBopoM u 3akoHoaTeIbCTBOM PO.
8.3. Hacrosimmit moroBop MokeT ObITh  pactopruyT Mcmomautenem B
OJIHOCTOPOHHEM BHECYJICOHOM IIOpsJIKE, B ClIydae PACTOPXKEHHS IOroBopa o
CoBMecTHOM HcCTONb30BaHNN CHCTEMBI, 3aKIFOUEHHOTO Mexy Vcnomrurenem u
OV. PacropxeHue 1oroBopa VcnomHuTeneM OCyIeCTBISIETCS MyTeM pa3MeIeHUs
COOTBETCTBYIONIETO YBEJOMIICHHSI Ha CBOeM caiiTe win Ha MH(bopmaimoHHOM
crerne B OY wim HHBIMH crioco0amu, Ha yeMoTpenue VicronauTens 3a 30 aHeit 1o
JaThl pacTopkeHnst Hactosmero Jloropopa. B ciyuae pacropixennst Jlorosopa
CTOpOHBI ~ JO/DKHBI ~ HPOM3BECTH  pacderbl [0 BCEM  00s3aTENbCTBAM,
npexycMoTpeHHsiM J[oroBopoM B cpok He mosamee 10 (mecsiTh) KajeHIapHBIX
JIHEH) ¢ JaThl pacTOp>KeHus HacTosmiero Jlorosopa.
8.4. JloctoBepHast n monHas wHMopMamus o jedcTByromux TapndHBIX IUIaHax,
JIOTIOJTHUTENBHBIX TUIATHBIX OILHSX, 00 yCIyrax M JIOMOJIHUTEIBHBIX YCIyrax, uxX
HepeyHe, MOps/IKe X OKa3aHWs, MOPSAKE W IyHKTAaX OIUIATHI, MOPSAKE U CPOKax
JOCTaBKU CYETOB, CKUJKaX, MAapKETHHIOBBIX aKIMAX, KOHKYpCaXx W HHBIX
MOI0OHBIX MEPONPHATHSAX, TPEIOCTaBIseT AGOHEHTaM CIISTYIONIMMH CIIOCO0aMu:
myTeM pasmenienusi Ha cante Mcmommurenms (Www.cyber-card.ru), w/mnm Ha
nadopmanronHoM crerae B OY (OpH HanWuuW), WHIH IPENOCTABIETCS IO
Tenepony Konraxrnoro Llenrpa 8 (8452) 24-44-04.
8.5. Cornamasce ¢ ycinoBusiMu JloroBopa, AOOHEHT BBIPaKaeT CBOE COTIACHE Ha
[OJIy4eHHE PEKIAMHBIX ¥ MH()OPMAHOHHBIX coobuieHnit or Mcnomnurens (ero
IMapTHEPOB), PAacIpPOCTPAHSIEMBIX O CETSM CBSI3M B LEIAX W CIIydasx, KOraa
HEOOXOAMMOCTh TAKOTO COTJIACHS HPEAyCMOTPEHa 3aKOHOAATeNbCTBOM PD o
pekname.

AJPECA U BAHKOBCKHUE PEKBU3UTHI UCITIOJTHUTEJISA
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