IMYBJINYHASA ODPEPTA o 3akiawvenun /Jorosopa 00 okazannu MH(POPMANUOHHO-YYETHBIX
U MHBIX YCJIYT ¢ MOMOIIbI0 ANINAPATHO-NMPOrPAMMHOI0 KoMILiekca cuctembl «Kudep-Kapra»

O6mecTBO ¢ OrpaHHYeHHOH OTBeTcTBeHHOCTHIO «Kmbep-Kapra» (OO0 «Kubep-
Kapta») (manee — «Mcnonnurensy), B auue Jupextopa Bosnommnoii BageHTHHBI
HukonaeBHbI, JEHCTBYIOIIEH HAa OCHOBAaHMM YCTaBa, aApecyeT HAaCTOAILYIO
ny6oimmaayto Odepry, pasMeLIeHHYI0O B CeTH HHTEpHET o aapecy http://cyber-
card.ru/roditelyam/dokumenty, mo0omy ¢usndeckomy nuity (ganee — « AGOHEHT»),
SIBIISFOLLEMYCSI 3aKOHHBIM MPEICTaBUTEIIEM O6yuatomierocs B
o01eoOpa3oBaresibHOM yupexkaeHuu (aanee — «OY»), B KOTOPOM yCTaHOBJIEHA U
ucnone3yercs CHCTeMa, W JKelalomeMy IOJb30BaThCsl ycayramu lcmomHurens
MIOCPETICTBOM COBEPILIEHHMS aKIenTa HacTosmeld OdepTsL.

1. OBIIME NOJIOXEHMUSA

1.1. Hacrosimass odepra (manee — «Odepran) B cooTBeTCTBUM €O craThent 437
I'paxxnanckoro Konekca P® sBusercs o¢puumansHbiM npemiokenueM 00O
«Kubep-Kapra» 3aKkiIrouuTh ZOroBop 00 OKa3zaHHM HH()OPMAIUMOHHO-YYETHBIX U
MHBIX YCIIYT C HOMOIIBIO alNapaTHO-IPOrPaMMHOI0 KOMILIeKca cucteMbl «Kubep-
Kapra» (nanee — «Jlorosop»).

1.2. AnmapaTHO-TIpOorpaMMHBIH KoMIIIeKC cucteMsl «Kubep-Kapray (mamee —
Cucrema) — KOMIUIGKC —amNapaTHO-TIPOTPAMMHBIX — CPEJCTB, ITO3BOJIIONIHIL
OCYIIECTBIATH (hyHKIMOHUPOBAHUE AaBTOMATH3UPOBAHHOM CHCTEMBI yYeTa JAHHBIX
u KoHTpons jgoctynma B OY ¢ HCHONB30BaHMEM HICHTH(HKATOpa, a TaKKe
CHCTEMATH3alMI0 U XpaHCHHe JaHHBIX pe3yldbTaToB ydeTa M KOHTPOIL.
WnpopmaronHasl cucreMa IepCOHANBHBIX NaHHBIX «Kubep-Kapra» (mamee —
NCIT/In «Kubep-KapTa») sBisercs cocraBHOH yacTbio CUCTEMBI.

1.3. Mozaynb - yacth CHCTEMBI, BBITONHSIOIAs ONPEACAEHHYI0 (QyHKIIUIO.

Monynu CucTemsl:

Monyms «Cucrema KkoHTponst moctyna B OVY» mnpenHasHaueH Uil KOHTPOJIS
JIOCTyIIa TOCTOPOHHMX JHI[ Ha Tepputopuio OY U KOHTPOJIS MOCEIaeMOCTH
OO0yuaronuxcs.

Monyns «llIkonbHOE NHTaHHWE» NpelHa3HadeH i1 Oe3HAIMYHOH OIUIaThl B
LIKOJILHOM CTOJIOBOM U Oydere.

Monynb «DNEKTPOHHBIM JTHEBHUK» IIPEJHA3HAYeH /i1 y4era YCIEeBaeMOCTHU
Oo0yuatomuxcs B OY.

Monyns «llIkonbHast cucteMa XpaHEHUs» IpeAHa3HadeH Il XpaHEeHHs JHYHBIX
Bereit OOyJaromuxcs B IEPCOHANBHBIX HIKadax-okepax Ha Tepputopun OY.

1.4. Caiit HWcnonHutenss — COBOKYIMHOCTh BEO-CTPaHML, pPa3MEIIEHHBIX B CETH
HWnTtepuer no agpecy www.cyber-card.ru.

1.5. Tenepon KonraktHoro Ilentpa 8-800-333-6404 - Ttenedon OecruiatHOl
JIMHUU HH()OPMAI[OHHO-CIIPaBOYHON MOANEPKKHA AOOHEHTOB.

1.6. OGyuarotumiicst — nuuo, obydaromeecss B OY, B KOTOPOM yCTaHOBICHA
Cucrema.

1.7. AbonenT — 000€  J1€ECIIOCOOHOE  JIMIO, SBJSIIOIIESCS  3aKOHHBIM
npencrasutenieM OOydaromierocs, HMelollee HaMEpeHHe IOIydaTh YCIYTH,
npeaocrasisieMsle VcrnionHuTeneM, OCyIIeCTBUBIINM akuent Hactosed OdepTol.
1.8. Oneparop mnepcoHaibHbIX AaHHBIX (nanee — «Oneparop») — OOwecTBo ¢
OrpaHHYEeHHOH OTBeTCTBeHHOCTHIO «Kubep-Kapray, ocymecTBistionee yka3aHHYIO
JIeSTEeNbHOCT B COOTBETCTBUH C TPEOOBAHISIMH JEHCTBYIOIIETO 3aKOHOIATEIbCTBA
P®. Undopmarms 06 Omeparope pazmenieHa Ha caiite VCmoaHuTes.

1.9. Akuent OdepThl — MONHOE ¥ 6E30r0BOPOUHOE TPHHSITHE AOOHEHTOM YCIOBHIA
OdepThl MyTeM OCYIIECTBICHNS ACHCTBUI, yKa3aHHBIX B IIyHKTe 3.1. HacTosIero
Jorosopa.

1.10. Peructpanmonnas ¢popma-3asika (mamee — «P®3») — 3T0 IOKyMEHT,
SIBIISTFOLIIMIACS] HEOThEMIIEMOH yacThio JloroBopa u coaepskaiuid Bce He0OX0IMMbIe
niepcoHalbHbIe JaHHbIe AGoHeHTa n O0ydJaromerocs.

1.11. Tapudnslii nmman — 3To JEHCTBYIOMINI CHCTEMAaTU3MPOBAHHBIA IepedeHb
YCIIYT, OKa3bIBaeMbIX VICIONMHHUTENEM, M [OMOIHUTEIBHBIX IUIATHBIX OMIMIl B
COOTBETCTBUM C IIeHaMH, IyOIMKyemMbiMM Ha caiite Mcmomuurens wu
npuBeieHHBIME B [Ipunoskennn Nel x Hactostmemy Jlorosopy.

1.12. Yemyrm - KkoMIUIeKC ~MH(OPMAIMOHHO-YYETHBIX W WHBIX  YCIIYT,
OKa3bIBaeMBIX ¢ Momolsio CucteMs! VCHonHHUTENEM HEMOCPEACTBEHHO W/HIHU C
HPHBIICYCHUEM TPETHUX JIUIL.

1.13. HMpenTHOUKATOPHI OO0y4aromuxcst — CpeJlcTBa HCHTH(HUKALIH
Ooyuaromuxcst B OY: kapTa, Opacier Wi Opelok, ¢ pyHKIHAMH Tporrycka B OY
M 3JIEKTPOHHOTO KOIIENbKA Ui OIUIaThl Oe3Hamu4Horo mutanus B OY. [lus
nneHtudukanun odydarorerocst B OY feficTByeT TONBKO OJHO CPECTBO: KapTa,
niH GpacieT 1 Opertok.

Buasl naeHTHUKATOPOB:

- IlIkxonbHas kapra/Kapra OOyuwaromerocs (mamnee «Kapra») — muacTkoBasi,
OeckoHTaKTHas cMapT-kapTa. Kapra siBisiercsi coOCTBeHHOCTBIO VcmonmuuTens u
nepenaercs AGOHEHTY BO BPEMEHHOE BJIaJICHHE U IOJIB30BaHUE HAa CPOK JEHCTBHS
JloroBopa. Puck cnydaifHoif rnOenn (B TOM 4YHCNe, YTpaThl, XHILCHUS,
MOBPEXICHMS, TIOpYH U mpouee) KapTsl, a Takke OTBETCTBEHHOCTD 3a IIPUYHHEHUE
Bpea B CBSI3U C ee IKCIUTyaTarueii, HeceT AGOHEHT ¢ MOMEHTa mony4deHust KapTer
1 10 MOMEHTa ee Bo3Bpara McromHuTento.

- Bpacaer/Bpenok Kubep-Kapra — Opacner/Openok, BBIIOJIHEHHBIH X
MOJMMEPHBIX MAaTEpPHAIOB C 3JeMeHTaMH u3 Meraua, ¢ RFID-uunom.
Bpacner/Openok nmpuodbperaercsi AOOHEHTOM B COOCTBEHHOCTh M MOCIIE OKOHYAHUS
CpOKa NefCTBHS HACTOSIIETO JOroBopa VICTIONMHUTENIO He BO3BPAIIASTCSL.

1.14. JluueBoil cuer — aHanuTHYecKWi cueT B CHCTeMe, KOTOPBIH CIYXKHT ISt
BHeCeHHs a0OHEHTCKOH M HMHOH ImaTel 3a oOKa3aHHe lcmonHuTeneM
NHGOPMAIMOHHO-YUCTHBIX W MHBIX YCIYr B COOTBETCTBHH C BBIOPaHHBIM
AboHeHTOM Tapu(HBIM IUTAHOM, a TaKXKe JUIl BHECEHMs IUIATHl 3a IIKOJIBHOE
NHTaHHe, NPOAYKLUHI0O B Oydere, ToBapsl, NpHOOpeTaeMble B BEHIMHIOBBIX
afmaparax ¥ mpouee.

1.15. Jluuneiii kxaOuHeT AOOHEHTAa — TMEPCOHAJBHBIA aBTOMATU3MPOBAHHBII
uHTEpderic  camooOciykuBaHUA AOGOHEHTOB, pPAacCIHOJIOXKEHHBIH Ha  caiite
VicriomHuTeNnsT ¥ 3alMIIEHHBIH OT HECaHKIMOHHMPOBAHHOIO JIOCTYIA JIOTHHOM M
mapoieM, IO3BOIONMII  AOOHEHTaM  CaMOCTOATENHHO  KOHTPOJIHPOBATH
cocrosiHue Jlnneoro Cuera, mosrydarts JOCTYI K yciayram VIcronHuTens, a Takxe
COBEPILATH MHBIC IOPUIMIECKH 3HAYUMBIC JICHCTBUSL.

1.16. Hacrosmmii [JoroBop COAEp>KUT CYIIECTBEHHBIC YCIOBUS OKa3aHUs YCIyT,
OIpeeNseT pasa, 00sI3aHHOCTH M OTBETCTBEHHOCTh AGOHeHTa 1 McronHuTes.

2. NPEJIMET JOI'OBOPA

2.1. Ucnionnutens 00s3yeTcsi oka3biBaTh AOOHEHTY YCIYyIH B COOTBETCTBHH C
BBIOPaHHBIM TapU(HBIM IUIAHOM C JOMOJHHUTEIbHBIMH IUIATHBIMH OIIMSMH, a
TaKXKe JIONOJHUTEIBHBIMU IUIATHBIMU YCIIyraMd, BbIOpaHHBIMH AOOHEHTOM, a
AOOHEHT 00s3yeTcsl CBOCBPEMEHHO NPUHUMATh W OIUIaYMBaTh OKa3aHHBIC
VcrionHuTENeM YCIyTH.

2.2. Hacrosmuit Jloroop 3akioudaercst Ha 1 (ouH) y4eOHBII o n AelCTBYeT 10
31 mas. CTOPOHBI MPHIUK K COITIALICHHIO, YTO HAcCTOsIMi JIoroBop cumraercs
BO300OHOBJIEHHBIM C «01» CeHTAOps Ha KaKAbId MOCICAYIOIMHA y4eOHBIH oI B
cllydae, eclii B CICAYIOIEeM y4eOHOM roxy AOGOHEHT HPOAOIKAET IOJIb30BATHCS

Yenyramu Mcnonnurens. CTOpOHBI NPUIUIH K COITAIICHHIO, 4TO JloroBop
CUHTAETCS BO30OHOBIICHHBIM Ha YCIIOBHUSX TapH(HOTO IIaHa, COBOKYITHOCTb YCIIYT
U JIOTOJHHUTENBHBIX OIIMHA KOTOPOTO MAaKCHMAalbHO TNPHONIKEHa K paHee
ucnonszyeMomMy A6oneHroMm TapudHomy miany.

2.3. Ilpu BwIGOpe Tapudpuoro mmana «HymeBoit» McnomHuTenb mpenocTaBiseT
Abonenty 1 O0yuarorieMycst 6ecIuiaTHO ycinyru, ykaszanuble B [Ipuioxernn Nel k
HacrosuemMy Jlorosopy.

24.B pamkax Tapupnoro mmrana «MubopmanuoHHEN» McenomHurens
npenoctaBisier AGoHenTy n OOydaromeMycst yCIyrd, ykazanHsle B [IpunoxeHnu
Nel k Hacrosiemy Jlorosopy.

2.5. AGoneHt mpu wucnonb3oBanun Tapudpnoro mmaHa «MHPOPMALMOHHBIIDY
BIIpaBe MOJKIIOYHTE JOHNOJIHUTENbHBIC [UIATHEIE ONIUHU (OHMOBEIICHN), yKa3aHHbIE
B [Ipunoxenun Nel x Hacrosmemy JloroBopy.

2.6. CTOpOHBI NPMIUIM K COIVIALIEHUIO O TOM, YTO M3HAYAIbHO HACTOSLIMH
HdoroBop 3akmouen Mexay CropoHamu Ha yciaoBusax Tapuduoro miana
«HpOpMaLMOHHBII»*, ¢ TONOIHUTENBHON IIATHOM onipeit SMS beanumutHO™**.
2.7. AbonenTHl, obcyxuBatomuecs Ha TapupHbix miaHax «/H(bOpMaHOHHEIN U
«HyneBoli», BHpaBe  MHOJAKIIOYHTH  JIONOJHHUTEIbHBIC  IUIATHBIE  YCIYI'H
«CtpaxoBanue» 1 «GPS-MOHHUTOPHHI» CaMOCTOSTENILHO Yepe3 JHYHBIH KaOWHET
Ha caiite Mcnoaauresns.

2.8. B memix osHakomyicHHS AOOHEHTa ¢ YCIyraMH, IPEIOCTABIIEMBIMU
Ucnonautenem Ha ycnoBusix Tapugnoro miana «VHbopManuoHHBI» €
JOMOJHUTENbHOH omiueir SMS  BesnumurtHo, VcmomHuTens NpeaocTaBisieT
AGoHneHTy OecruiaTHo TecTOBBII HEpHOA MPOJOIDKHTENBHOCTEIO 15 (IsiTHAaUATD)
KaleHAapHbIX  gHell.  TecTOBBI  IepHOX ~ HAYMHAeTCS C  MOMEHTAa,
3adpukcupoBanHoro Cucrtemoit mepBoro mnpoxoga OOywaromerocss B OV ¢
ucnonp3oBanueM Mnenrudukaropa u ornpaBku VcnomuuteneM AOGOHEHTY Sms-
coobmienns ¢ nHpopmanueir o TapudHoM IUIaHe U O HadajJe TECTOBOTO Iepuoja
Ha HOMep MOOHIIBHOTO TenedoHa, ykasaHHbli AGonenToMm B PD3. 3a 7 (cemb) 1 3a
2 (1Ba) KaJCHOApHBIX JHA 10 OKOH4aHuA TecroBoro mepuona Mcnonnurens
otnpanisier AGOHEHTY Ha HOMEp MOOMIILHOrO Tene(oHa, YKa3aHHbIH AOOHEHTOM
B P®3, sms-coobiieHne 06 okoHYaHWM TecTOBOro mepuoja M Havaie JIeHCTBHS
wiatHoro Tapucga. B cirydae, ecmu mo okonuanust TecroBoro neprona AGOHEHT He
npousBen cMmeHy Tapuduoro rmuana «HpopmarmonHslity Ha TapudHbli naaH
«HyneBoii», a Takke MOIKIIOYCHUE/OTKIIOUCHHE IOMOJHUTENbHBIX OMUHUi, B
coorBeTcTBMH ¢ 1. 2.9. Hacrosimero JloroBopa, cuuTaercs, 4YTo AOOHEHT
noarBepaunt Bei6op Tapudpuoro miana «VH(MOPMAMOHHEIN» M JIOIOIHUTEIHHON
miatHoi omumun  SMS  BesnumurtHO, wucmons3yemoii B TecToBbId  mepuo,
COOTBETCTBEHHO, AOOHEHT MOATBEPXKIAET MPUHATHE O03aTENbCTB IO OIUIATE
yCJIyT, OKa3bIBaeMbIX VcriomHuTeneM.

2.9. Cmena Tapu(HOro ImiaHa ocyuiecTBisieTcsi AGOHEHTOM CaMOCTOSITENBLHO B
JMYHOM KaOuHere Ha caiite Mcmomuurens, imbo ¢ nomompio McnonHurens mo
tenepony Konrakraoro Llentpa 8-800-333-6404.

3. BAK/IIOYEHHUE JJOI'OBOPA U YCJIOBUSI OKA3AHUSL YCIIYT

3.1. AGOHEHT cUMTaeTCs 3aKJIIOYHMBIIMM JIOrOBOp ¥ HPHHSBIINM BCE YCIOBHUS
nacrosimieii OdepTsl (aKUENTOBaBIIMM €E) B MOMEHT TOAMMCaHHs AGOHEHTOM
P®3. Mecrom 3akmoyenust JloroBopa Oynmer cuuTtathCs (PaKTHYECKOE MECTO
JKHUTENbCTBA AGOHEHTa, yKazaHHOe UM B PD3.

3.2. C MOMeHTa COBepIICHMs NEHCTBWIf, yKa3aHHBIX B NMyHKTe 3.1 HacTosmiero
JloroBopa, 3akoHHbIH npencraButens OOyyaromerocst mpuodperaer Bce MpaBa U
oOsi3aHHOCTH AOOHEHTa, INpeaycMOTpeHHble HacrtosmuM JloroBopom. Ilocie
3aKrodeHns JloroBopa AOOHEHT MMeEET IpaBO IMONydaTh YCIYTH Ha YCIOBHSX
Hacrosmieil Odepthl, a lcmonHuTens 00s3aH OKa3bIBaTh AOOHEHTY JaHHBIH
KOMILIEKC YCIIYT.

3.3. HacrosmuM AGOHEHT [aeT corjacHe Ha HCIOIb30BaHHE U 00paboTKy
VicrionmHuTENEM TIEpCOHANBHBIX JaHHBIX 0 HeM M 00 OOydaromemcs, mepenady
TIepCOHAFHEIX JaHHEIX AOoHeHTa 1 Obyuatomerocst Oneparopy Juist 0OpadOTKH B
LeIIX Hamaekallero HCHONHeHus ycnoBuil JloroBopa ¢ cobmogeHHeM 3aKoHa
Nel52-®3 ot 27.07.2006 roma «O mepcoHaTbHBIX TaHHBIXY, a TakKe AOOHEHT AaeT
cornacue Mcnonaurento n Onepartopy Ha mepenady n o0pabOTKy MepCOHAIBHBIX
JIaHHBIX O HeM M 00 00ydJaromeMmcsl TPETbHM JIMIAM JUIs Ielel HCTIONHEHHs
00s13aTeNnbCTB VICIONHUTENd MO 3aKIIOUEHHBIM C HHMH IPaXIaHCKO-TIPABOBBIM
poropopaM. Ilepeyenp Tperbux Jml  yKkasaH Ha cadte Mcnonnutens.
Iepconaneusie nanHBIe oOpabateBatorcs B MCIIJn «Kubep-Kapray». [lanHoe
coryiache BCTyIaeT B CHIy ¢ MoMeHTa akmenta OdepTsl M JelCTByeT Ha BeCh
nepuox o0ydennss OOydatomerocss B OY 10 MOMEHTA BBIITYCKa, JIMOO UCKIFOYECHUS,
mbo mepesoga B japyroe OV, B ciy4asx MUCBMEHHOTO OT3bIBa AOOHEHTOM
cormacuss Ha O0OpabOOTKY MEPCOHATbHBIX JaHHBIX WM B Cllydae MOJHOTO
ucnioiHenust CropoHamu  ycioBuit  Hactosimiero  Jloroopa. Ilpum  Hammuun
TEXHUYECKOU BO3MOXKHOCTH, a TAK)Ke IPH YCIOBHU HAIUYMS JOCTyNa K YCIyram
CBSI3H, 00€CIeYNBAEMOr0 OIIEPaTOPOM COTOBOH CBS3U HHTEPHET IIPOBAiIepOM IpU
oMo AGOHEHTCKOro obopynaoBanus, McmomauTtens npenocTaniser AGOHEHTY
BO3MOXKHOCTh I10JIb30BaHMs yciayramu Cuctembl 24 (nBaguaTh 4YeThIpe) yaca B
cyTku 7 (cemb) IHEH B HEIEMO, 32 HCKIIOYCHHEM IIEePepBIBOB ISl IPOBEACHUS
HEOOXOIMMBIX PEMOHTHBIX M NPOQUIAKTUYECKHX paboT, eclli HWHOE He
YCTaHOBJIEHO 3aKOHOATENbCTBOM PO.

4 TIPABA U OBSI3BAHHOCTH CTOPOH

4.1. VUcnionHuTeENb 00sI3yeTcst:

4.1.1. OkazeiBaTh AOOHEHTY VYCIyrd B COOTBETCTBHU C
3aKoHoaTeNbCcTBOM P 1 ycioBusmu HacTosiiero Jlorosopa.
4.1.2. TlpenoctaBnsath AOOHEHTY TIpH 3aKIIOYEHHN/BO300HOBIeHMM Jlorosopa
HEOOXOIMMYIO U JIOCTOBEPHYIO HH(POPMAIUIO 0 AeiicTBYIomuX TapudHbIX MaHax,
a TaKke WHYI WH(OpPMaIMIO, yKa3aHHYHO B NyHKTe 8.4 10roBopa-oeprsl,
crocob6amu, TIpeTyCMOTPEHHBIMH 11.8.4. TOroBopa-o(epTsl.

4.1.3. 3a c4yeT COOCTBEHHBIX CPEICTB OOECHEYHBaTh YCTAHOBKY H IOCIEMYIOLIEE
TexHu4eckoe obciayxuanne Cucremsl B 3gaHnu OY, B KOTOPOM HPOXOIUT
obyuenne OOyJarommiics.

4.1.4. 3a cyer COOCTBEHHBIX CPEICTB OOECIEUMBATh NEPBUYHOEC HU3TOTOBICHHE H
BeIIauy Maenrudukaropa-Kaptser O0yuaromiemycst.

4.1.5. [lpon3BoauTh 3aMEHy YTPA4CHHOrO WIH MPHIICIIICTO B HETOAHOCTD
Unentudukatopa B MOPSAKE M CPOKH, HPETYCMOTPEHHBIC ITyHKTOM 5.9.
HacTosimero JloroBopa.

4.1.6. UzroroButs U nepenats Opacier/Openok AGOHEHTY, B cpok ot 1,5-3 mec.,
I yCIIOBHU €T0 OILIaTHI ¥ Bo3BpaTa KapTel. 3aka3 Gpaciera/Openoka ¢ BEIOOPOM
L[BETA, OCYIIECTBISIETCSI AODOHEHTOM CaMOCTOSTENIBHO ¢ OMOLIBI0 VcmonHuTenst

JIefiCTBYIOIUM

* B 3aBHCHMOCTH OT KOJIHYECTBA BUIO0B ONOBEILEHHUs, OAKII0YeHHbIX B OY.
**[ToapodHast uudopmamus o TapudHbIX MIaHAX U JONOTHUTEIBHBIX IVIATHBIX ONMIHUAX
npeaocTaBisieTcs corjacHo 1.8.4 nacrosimero J[orosopa.
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1o Tenedony KonrakrHoro nenrpa 8-800-333-6404.

4.1.7. Opranu3oBbIBaTh OECINIATHOE KOHCYIBTHPOBAaHHE AOOHEHTOB IO TenedoHy
KonTtaktHoro Llentpa 8-800-333-6404 mo Bompocam mojib30BaHus YCIyramu U
JIOTIOJTHUTEIBHBIMU  ONIMAMU W PacyeToB 3a YCIYTM B paMKax BBIOPAHHOTO
Tapu¢uOro miana, B TOM 4KCIIE MPEIOCTABIATE HH(YOPMALHIO O [IEHaX Ha Y CIyTH.
Wndopmarms o cocrosiHun Jlnuesoro cuera no Moaymo «llIkombHOe muTaHHE)

MPEeIOCTaBIsAeTCs] TONbKO AOOHeHTaM, HCHONb3ylowuM TapubHbelii  IaH
«H(bOpMALIOHHBIIY.
4.1.8. CoBmectHo ¢  OmepaTopoM MHEpCOHANBHBIX  JAaHHBIX  COONIOAATh

KOHOGUICHINAIPHOCTh MEPCOHANBHEIX JaHHBIX AOoHeHTa u OOyuwaromerocs,
IPMHAMATh MHBIC YCTAQHOBJICHHBIE 3aKOHOM TpeOOBaHMSA K pealn3alyu
OPraHU3ALUOHHBIX M TEXHUYECKMX MEp JUIS 3allUThl MEPCOHAIBHBIX NAHHBIX OT
HEIPaBOMEPHBIX JAEHCTBUH.

4.2. VcrionHuTeNs HMEeT MpaBo:

4.2.1. Tpe6oBath OT AOOHEHTa HCIIOJHEHHs OOS3aHHOCTEH, MPEIYCMOTPEHHBIX
HacroswuM J[oroBopom, a Take JIeHCTBYIOIMM 3aKOHOJaTeIbCTBOM PO.

4.2.2. TlpuocTaHaBIMBaTh JIOCTYTI AbGoneHnTa K JIOTIOJTHUTEIbHBIM
NH()OPMAIOHHO-YIETHEIM M UHBIM YCIyraM B cilydae HapymeHus AOGOHEHTOM
ycioBuid JloroBopa, B TOM uyHcle B Cllydae HECBOCBPEMEHHOH OIUIaThl YCIyr,
JIONOJTHUTEIBHBIX TUIATHBIX ONLMUMH, BIUIOTh O MOJHOTO YCTPAHCHHS HAPYILICHHUS.
4.2.3. B 0qHOCTOPOHHEM IOpSAKE M3MEHATH YCJIOBHUS HacTosmero Jlorosopa, a
TaKOKe U3MEHSATH, OTMEHATh U BBOJWUTH HOBbIe Tapu(HbIE INIAHEL, B TOM 4YHCIE
U3MEHSATH LIEHBI Ha YCIIYTH M JIONOJHUTEbHbIE IUIATHBIC OILUM, HE 4Yalle, 4eM |
(omuH) pa3 B kBapTal, o yeM McrmonHutens yBenomisier AGOHEHTa He MEHee YeM
3a 30 (TpuAuaTh) KaJCHJAPHBIX AHEW 1O JaThl BCTYIUIGHHS B CHJIY TaKUX
HU3MEHEHHH, CHOCOOOM IIPeIyCMOTPEHHBIM IIyHKTOM 8.4. moroBopa-odepTsl.
[Monb3oBanne Ycmyramia AOOHEHTOM MOCIE BCTYIUICHHS H3MEHEHHH B CHIIY
cuuTaercs coraacueM AOOHEHTa ¢ TAKUMH H3MEHEHHAMU.

4.2.4. YcraHaBnuBaTh CKHIOKH Juii  AOOHEHTOB, a TakXke CICIHAIbHbIC
NpeUIOKeHUsT Uil AOOHEHTOB, HMH(OpPMAamUsi O KOTOPBIX, IPEIOCTaBISIETCS
crocodamu, npeaycMOTpeHHbIMU 11.8.4. 10roBopa 0epThl.

4.2.5. TlpoBoauTh HEOOXOAUMBIC PEMOHTHBIE M MPOQUIAKTHICCKHE DPAOOTHI B
Cucreme, ¢ BO3MOXKHBIM IIPHOCTAaHOBJICHUEM IPEIOCTAaBICHUS Y CIYyT AOOHEHTY B
TIOPsIIKE, YCTAHOBJICHHOM HacTOSIUM J[0oroBOpoM.

4.2.6. Ilpu upe3BbIUAHHBIX CUTYALMAX MPUPOTHOTO U TEXHOICHHOTO XapakTepa, B
HOPsIIKE, MPEAYCMOTPEHHOM 3aKOHOIATeIbCTBOM Pd, BpeMEHHO MpeKpaliarh Win
OTpaHUYMBATH OKa3aHUE Y CIIYT.

4.2.7. IIpoBoaUTh MAapKETHHIOBBIE aKIMH, KOHKYPCHI M HHBIC II0JOOHBIC
MEpONPUATUS, PACCUUTAHHbIE Ha BCeX AOOHEHTOB WJIM Ha 4acTb AOOHEHTOB,
uH(OpMHPYss AOOHEHTOB CIIOCOOaMU, IPEAYCMOTPEHHBIMH I1.8.4.10r0Bpa-odepThL.
4.2.8. IlpuBnekaTb Uil OCYIIECTBIEHHS CBOEGH NEATENHHOCTH TPETBHX JIHUI B
COOTBETCTBHH C ACHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

4.3. AGOHEHT 00s13yeTcs:

4.3.1. IlpenocraBisite, myteM 3amonHenus: PD3 HeoOXoauMble W JTOCTOBEPHBIC
cBeneHuss o cebe u OOydaromemcss B 00beMe H IOPSAKE, MPEIYCMOTPEHHOM
HactosuM JloroBopoM. B ciyuae M3MEHEHHs yKa3aHHBIX CBEICHHI AOOHEHT
00s13aH He3aMeUTHTEeIbHO coobmuTh 06 3ToM Hcemomuurtenmo mo Temedomny
KontaktHoro ILlentpa 8-800-333-6404 u mnepesamonuute P®3, ykazaB HOBbIC
cBeneHns. [Ipn n3MeHeHnH ajipeca T0CTaBKa CYETOB 110 BHOBb YKa3aHHOMY afipecy
OylIeT TPOHM3BOIAMTHECS CO CIEHYIOIIEro, IOCle MOoNydeHus lcmomaHuTenem
nHOOPMALMH, MECAIIA.

4.3.2. CBoeBpemenHO yBemomisite Hcmonuutens no Tteiaepony KoHTakTHOro
nentpa 8-800-333-6404, wim Ha snektpoHHyo mouty info@cyber-card.ru, o
BEIOBITHN OOy4aronterocst u3 OY wn nepeBoje ero B gpyroe OY.

433. B nmomHoM o0beMe MPOM3BOAMTH OIUIATy  YCIYr, OKa3bIBaGMBIX
Hcnonnurenem, B MOpsIKE M CPOKH, yKa3zaHHbIE B IyHKTe 5.5 HacToOsIEro
Jlorosopa.

4.3.4. B cirydae yJacTHs B MapKETHHIOBBIX aKIHsX, KOHKYPCaX ¥ MHBIX TTOJJOOHBIX
MEpONpPUSTHAX, MPOBOAMMBIX VICmoNHUTENEM, B IOIHOM o0BbeMe coOMonaTh
YCIOBHSI y4acTHsi B  COOTBETCTBYIOIIMX  MEPONPHATHSAX, YCTAHOBJICHHBIC
Hcnonaurenem.

4.3.5. He mepenaBath cBOM IpaBa M OOS3aHHOCTH IO HacTosmeMmy JloroBopy
TpeTheMy JHIly 6e3 MUChMEHHOTO cornacus Mcmonnurens.

4.3.6. PerymsapHo (He pexxe OIHOTO pa3a B MECAI) 3HAKOMHUTBCS C Pas3aenoM
ounmansHoro caiita McnomauTens, 1160 ¢ pa3aenoM HHPOPMAIMOHHOTO CTeHIa
B OY, B KkoTopoM myOimKyercs HWH(pOpMamus o HOBOCTSIX McmomHutens, o
HAJIMYUM U3MeHeHuil JloroBopa, o HeHax Ha yciayrd, o0 M3MEeHEHHsX (OTMEHE)
Tapu¢pHbIX MIaHOB, O HOBBIX TapudHBIX TIUIaHaX, O HOBHIX YCIyrax,
NpenocTaBiIsieMbIX  McrmomnurteneM, W apyras uHbopMamus o0  yciayrax
Hcnonaurens.

4.3.7. Cnasatp Kapry UcnonuuTeno mo okoHdanuu obydenus OOydaromerocs B
oV.

4.3.8. BoImonHAT,  HMHBIE  00S3aTENbCTBA,  IPEAYCMOTPEHHBIE  HACTOSIIHM
JloroBopoM 1 IEHCTBYIOIINM 3aKOHOAATENLCTBOM PO.

4.4. AGOHEHT UMeeT NpaBo:

4.4.1. Tlonp30BaThCs yCIyraMu, OKa3blBaeMbIMH VIcTiomHUTEIEM.

4.4.2. TlpenpsaBaaTh NpeTeH3UH VICTIONHUTENIO, CBA3aHHBIE C OKa3aHWEM YCIyT U
OCYIIECTBICHHEM B3aHMOPACYETOB B IOPSIIKE U 110 OCHOBAHHSIM B COOTBETCTBUH C
JIEHCTBYIOIIUM 3aKOHOIATeIbCTBOM PD;

4.4.3. OcyuiecTBisATh 3aMeHy BBIOpaHHOTO TapuHOro IUIaHa HAa [OPYrod, B
TOpsIZIKE, TIPELYCMOTPEHHOM ITyHKTOM 2.9. HacTosimiero Jlorosopa.

5. CTOUMOCTSD YCJYT U TOPAIOK PACYETOB

5.1. Croumocth YCIyr W JONONHHUTENBHBIX IUIATHBIX OMNIMI, OKa3aHHBIX
AbonenTy, onpeaensiercss TapupHbIMU ITaHAMH, YTBEPKICHHBIMU VcnonHuTenem
U OnyONMKOBaHHBIMH Ha caiite VcmomHuTtens W pa3MEIlICHHBIMM Ha
nadopmaonHoM crerne, B OY. Tapu¢Hble IUIaHBI SBISIOTCS HEOTHEMIIEMOI
4acThI0 HacTosiIero Jlorosopa.

5.2. TapudHble TIUIAHBI MOTYT YCTaHABIMBATHCS MU(D(PEPEHIIMPOBAHHO II0
peruoHaM oOKaszaHHs YCIyrT, a Takke 1o Habopy M 00beMy OKa3bIBaE€MbIX YCIyT H
JIOTOJTHUTEIBHBIX TIATHBIX OTIUH.

5.3. PacuetHpiM mepuogoM 1o JIoroBopy SIBIASETCS KaJCHAAPHBIA  MECSII.
OtcyTcTBHE NHCBMCHHBIX BO3DQKCHHH II0 OKa3aHHBIM YyCIyraM B TEUCHHE
TEKYIIEro MecsAlla MIM Mecsla, CIEAYIOIEro 3a TEKYyI[UM, SBISETCS
HOJTBEPXKIACHUEM (paKTa IIPUEMKH yCIyr AGOHEHTOM.

5.4. Omnata yciyr, OKa3aHHBIX VICIONHMTENIEM, M JOMOJHHUTEIBHBIX ILIATHBIX
ommuii, Npou3BOAUTCI AOOHCHTOM B pyOIIX B COOTBETCTBUH C IGHAMH,
ykazanHbIMH B Tapudubix mnanax (IIpmnoxenne Nel k [loroBopy), a Tarxke Ha
caiite Mcnomuutens. Onmcanue cHoco0OB OIUIAThl pa3sMElIEHO Ha caiiTte
Wcnomautens, B Jlmunom kabuxere AOOHEHTa, a TakKe Ha HH(OPMAIHOHHOM
creuge B OY.

55.B clyyae HCIIOB30BaHUS AboHEeHTOM Tapugnoro IUIaHa
«MHdopmarmoHHblit» oriata Ycayr VICTIOMHATENS ¥ JOMONHUTENBHBIX TUIATHBIX
omuii ocymecTBIsIeTCs AGOHSHTOM He Mo3aHee 25 unciia MecAIa, CIeIyIomero 3a
TEKYIIHM.

5.6. AGOHEHT BIpaBe MPOU3BOJUTH JOCPOUHYIO OIUIATy Y CIIYT U AOHMOIHUTENbHBIX
IaTHBIX omuuil. CTOPOHBI NPHUIIIKA K COIVIAIICHHIO, O TOM, YTO IIPU BHECCHHU
JIOCPOYHOM  OIIAaTBl yCIyr MPOLEHTHl 3a I0Ib30BaHUMEM lcmonHuTeneM
JICHE)KHBIMHU CPEJICTBAMH HE HAYUCIISIOTCS.

5.7. CTOpOHBI IPHUIIIK K COTIANICHAIO O TOM, YTO NIPH HAIUIHU 33J0/DKCHHOCTH Y
AOOHEHTa 10 OKa3aHHBIM lCTIONHHTENeM yCIyraM M JOIOIHUTEIBHBIM OIIIHAM,
NOCTYNMBIIME AEHEKHble CpencTBa Ha JIuIEBOM cuer B HeEpBYIO oOdepelb

[OralaloT  3aJ0JDKEHHOCTh  3a  OKaszaHHble lcronHuTeneM  yCIyrd U
JONOJIHUTEIIbHBIE TUIATHBIE OILMU.
5.8. Hapymenuss AOoHeHTOM mopsaka omiaTel Yciuyr Mcmommutens u

JIOTIOJTHUTENBHBIX IUIATHBIX OILHM, coriacoBaHHOro CTOpOHaMH, HE SBIISETCS
OJIHOCTOPOHHUM OTKa30M AOOHEHTa OT HCIIONHEeHHs HacTosuero Jlorosopa.
5.9.3aMena  yTpadeHHOrO/IpHUIIEAIIET0 B  HErogHOCTH  MneHTudukaropa
OCYIIECTBIIETCS 3a c4eT AOOHEHTa, B CIIELYIONIEM HOPSIIKe:

- AGoHeHT HezameuuTenbHO u3BelnaeT Vicnonaurens no Tenxepony Konrakraoro
Lentpa 8-800-333-6404 06 yrparte/mopue Mpentudukatopa ¢ TpeGoBaHHEM O
OJIOKMPOBKE yKa3aHHOTO VeHTH(HKaTOpa U MOAAET 3asiBKY UL BEIJAYU HOBOTO
npeHTH(HUKaTOpa. Beigaua HOBOI KapThl OCYIIECTBILETCS IO MPEROILIATE B CPOK
He mno3mHee 5 (mATH) pabouyux JHEH ¢ JgaTel OIIIaThl. Bblmada HOBOroO
Opaciera/Openoka OCyLIECTBIACTCS 110 HMPEAOILIaTe B CPOK HE IO31Hee 2 Mec. C
nathsl omatel. becrmatHas 3aMeHa Opaciera/Openoka BO3MOXKHA TOJIBKO, B CIydae
€ro TeXHUYECKOH HeHCIIPaBHOCTH.

- 60 nogaer OTBETCTBEHHOMY COTpYAHUKY B OV 3asBieHHE M KBUTAHLUIO 00
oriate HOBOU KapThl (eciii B OY yCTaHOBJICH CUMTBIBATEINb JUIA BbLAAYU KapT).

6. OTBETCTBEHHOCTBH CTOPOH
6.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HCIIOIHEHUE JIoroBopa B COOTBETCTBHU C
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM P® 1 HacTosmMm Jloroopom.
6.2. B cimydae HapymieHnss AOOHEHTOM CpOKa OIUIaThl, YKa3aHHOTO B IyHKTE 5.5.
Hacrosero JloroBopa, AGOHEHT orurauuBaer VICIIONHHUTENIO HEYCTOHKY B BHHIE
menu B pasmepe 0,1% oT cymmsl fgonra 3a KaKAblil JeHb HPOCPOUYKH 1O IHS
MOTalIeHUs 3a/I0JDKEHHOCTH, HO HE 0osiee CyMMbl OCHOBHOTO jaoiira. AOOHEHT
00s13aH 3aIUIaTUTh HEYCTOHKY B TedeHue 10 (mecsrtu) mHel ¢ MOMEHTA IOITyIEeHHs
oT VlcrionHuTENs COOTBETCTBYIONIETo cUeTa Ha OIUIaTy. MCIoIHuTeNnb OCTaBIsIeT 3a
c000#1 PaBO B3BICKATh 3aJOJDKEHHOCTb B Cy/1I€0HOM MOPSIKE.
6.3. B ciyuae He mocrymienus miatexeit o Jlorosopy B Tedenne 30 (TpuanaTu)
KaleHIapHBIX JHEHl C MOMeHTa HACTYIUIGHHS CpOKa OIUIaThl YCIyr u
JOTIOJHUTEIBHBIX IUIATHBIX onuuii McromHuTeNs BIpase MPHOCTAHOBHTH OKa3aHHE
ycayr B pamkax Tapuduoro minana «VHQOpManMOHHBI» M MOIKIIOYEHHBIX
JIOTIOJIHUTENBHBIX IUIATHBIX ONMUMH  (OMOBEIICHUH) [0 MOCTYIUICHHS OILIATHI
TIOJTHOM CYMMBI 3aJJOJDKEHHOCTH. IIpH 9TOM AOOHEHT He 0CBOOOXKIAETCSl OT CBOUX
o0s13aTensCTB 10 JloroBopy, BKIIIOYas IIOrallIeHNe 3a{0JDKEHHOCTH | YIUIaThl ICHU
B COOTBETCTBHMH C II. 6.2. HacTosiero Jloroopa.
6.4. VicionuuTeNns HEe HECET OTBETCTBEHHOCTH 33 HemoydeHne AGOHEHTOM Y Ciryr
B Clly4ae NpeROCTaBlIeHHs (TIpU 3aIOJHEHNH PerucrpaniioHHOH (OpMBI-3asBKH)
3aBEIOMO JIOXKHBIX /WM OIIMOOYHBIX CBeAeHHH 0 cebe m/mu OOydaromiemcs
1100 HApYIUICHWH YCTAHOBJICHHOro J[OroBOpoM MOpsiKa —IpPeJOCTABICHUS
U3MECHEHHBIX [IEPCOHAJIbHBIX JaHHbIX (IyHKT 4.3.1 Hactosiero Jlorosopa).
6.5. He sBmsroTCs mepepbiBaMi B OKa3aHWHM YCIyr M HE MOJUIEKAT KaKOH-IMOo
KOMIIEHCAIINH CO CTOPOHBI VICTIONHUTEIS CITyday, KOTa IepephIBBl BEI3BAHBI
6.5.1. HemomamkamMu B aGOHEHTCKOM O0OpYIOBaHHH, OOOPYIOBAHHH MECTHOM
Tene(OHHOW CBSI3H, COTOBOH CBsA3M, 00OPYIOBAaHMM HHTEPHET-IIPOBANIEPOB WK
TPETHUX JIHIT;
6.5.2. Coosimn B paboTe ceTeil OmEpaTopoB CBA3M, OIEKTPOMATHUTHBIMH H
a/IHOTIOMEXaMH;
.5.3. Cmenoii Homepa Tenedora AGOHEHTa;
6.5.4. HezapeructpupoBanabsiM 1poxojoM OOyuatomerocs B/m3  3manms OY
(mpoxozpsl 0e3 mueHTHUKamy OOydaromero ¢ ucrons3oBanueM KapTel, B ToM
YHCIIe [0 HAKATHIO KHOIKU BaxTepa/oXpaHHMKaA U IIpoYee).

7. NOPAJOK PACCMOTPEHUS NPETEH3UN

7.1. B cimyyae BO3HHKHOBEHUS CIIOPOB M Pa3HOINIACHH IO HacTosmeMy JloroBopy
OHHM TIOJJIeKAT YPEryJIHpOBAaHUIO B CPOKH M B MOpSAKE, NPEIYCMOTPEHHOM
JIeHCTBYIONUM 3aKOHOJATENbCTBOM PD.

8. INPOYME YCJIOBUSL
8.1. JloroBop BcTymaer B CHIy ¢ MoMeHTa akienta AGoneHToM OdepTsl u
CUHTaeTcs 3aKJIFOYeHHBIM Ha | (oxuH) y4eOHbIH rong mo 31 mas, HO B moOOM
cllydae O TOJHOTO MCIIOJIHEHHsS CTOpoHaMu JloroBopa CBOHX OOS3aHHOCTEH U
BO300HOBISIETCS HA YCJIOBHSX, NPEAYCMOTPEHHBIX IYHKTOM 2.2 HACTOSIIEro
HoroBopa.  OXHOCTOPOHHHMH  OTKa3  OT  HCIONHEHHS  OOS3aHHOCTEH,
MIPEIYCMOTPEHHBIX HACTOSIIMM J[0rOBOpOM, HE JOITyCKaeTCsl.
8.2. JloroBop MOXeT ObITh PACTOPTHYT B CIIy4asiX M B MOPS/IKE, IPEAYCMOTPEHHBIX
HacTosmKM J[oroBopoM u 3aKoHOaTeNLCTBOM PO.
8.3. Hacrosimmit  moroBop Moker ObITh  pacToprHyT Mcnomnutenem B
OJIHOCTOPOHHEM BHECYJICOHOM IIOpsJIKE, B ClIydae PACTOPXKEHHS IOroBOpa o
CoBMmecTHOM HCTONb30BaHNU CHCTEMBI, 3aKIIOUCHHOr0 Mexkay McmomHuTeneM u
OV. Pacropsxenue noropopa VcromHUTENeM OCYIIECTBIAETCS TyTeM Pa3MeIleHUs
COOTBETCTBYIOIETO YBEIOMIICHHsI Ha CBOeM caiite win Ha VIH(popMmarmoHHOM
crerne B OY win HHBIMH crioco0amu, Ha yeMoTpenue VicronauTens 3a 30 aHeit 1o
JIaThl pacTopkeHus Hacrtosimero JloroBopa. B cmydae pactopskenus [loroBopa
CTOpOHBI ~ JOKHBI ~ IPOM3BECTH  pacdeThl 10 BCEM  00SA3aTENbCTBAM,
npeaycMoTpeHHbIM JloroBopoM B cpok He mosnHee 10 (mecsiTh) KalleHIapHbIX
JIHEH) ¢ JaThl pacTOp>KeHus HacTosmiero Jlorosopa.
8.4. JlocToBepHasi W TOMHAS MH()OPMANHUS O MCHCTBYIOMMX Tapu(HBIX IUIaHAX,
JOTOTHUTEIbHBIX IUIATHBIX OIIIMAX, 00 yCIyrax M JOHOJNHUTENBHBIX YCIyrax, UX
nepevHe, MOpsaKe X OKa3aHWs, MOPSAKEe U MyHKTaX OIUIATEI, MOPSIKE M CPOKax
JOCTaBKH CYETOB, CKUJKaX, MAapKETHHIOBBIX aKIMAX, KOHKYpCaXx W HHBIX
MOJOOHBIX MEPONPHUATHSX, MPEJOCTaBIsAeT AOOHEHTaM CICAYIOUIMMH CIOCOOAMMU:
myTeM pasmerneHnst Ha cadre VcmomHmtenms (Www.cyber-card.ru), w/mnu Ha
nndopmanrionsoM crerae B OY (IpH HanW4uM), W/WIM TPEAOCTABILSICTCS 10
6ecruiatHomy Tenedony Konrakrnoro IlenTpa 8-800-333-6404.
8.5. Cornmamasice ¢ ycnoBussmu J[oroBopa, AOOHEHT BEIpaXkaeT CBOE COTTAcHe Ha
nonmydeHne — pexnamMHoil  mH(opmanmu  Vcnonmutens (ero  IlaptHepos),
PacrpoCTpaHAEMOH 1O CeTsIM CBA3M B LENSAX M CiIydasx, KOraa HeoOXOAMMOCTb
TAKOIro COIJIacHs MpelyCMOTPEHa 3aKOHOAaTeNnbCTBOM PXD o pekiame.

AJPECA U BAHKOBCKHUE PEKBU3UTHI UCITIOJTHUTEJISA
O611ecTBO ¢ OrpaHMYeHHOI 0TBeTCTBeHHOCTBIO «Knbep-Kapray (OO0 «Kubep-Kapray).
TOpunnueckuii agpec: 413100, CaparoBckast 0611, T. DHrelnbe, mwi. Jlenuna, 1.40
Tourossrit agpec: Pocenst, 413100, CapaTtoBckast 00i1., T. DHrenbe, wi. Jlenuna, 1.40
Ten: 8-800-333-6404 3BoHok no Poccuu Gecniiaten

WHH/KIIIT 6449063350/644901001, OI'PH 1126449000347, OKIIO 37779604

P/c Ne40702810503000033506 ITPUBOJIKCKUIA ¢-n ITAO "ITIPOMCBSI3bBAHK"
K/cuer Ne 30101810700000000803, BMIK 042202803




